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Role of the empowerment strategy in job performance

Analytical exploratory study of the views of a sample of

administrative leaders in in the Directorate General of
education holy province of Karbala
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Abstract
The study aims to identify the concept of empowerment and to clarify the dimensions
involved (sharing of information, freedom and independence, replace the organizational structure
of teams own work) and their impact on the effectiveness of job performance and dimensions are
included (the tasks performance, the contextual performance, organizational citizenship
behavior, the behavior of deviant work) in the service sector , the study has sought to achieve a
set of objectives, including: determining the level of awareness of the organization's strategy for
empowerment and outstanding performance and dimensions. And through the survey sample the
views of deliberate included senior administrative leaders, central and operational in the
Directorate General of education holy city of Karbala numbered (77) individual and adopted the
study approach based research and meta-analysis, and the use of the computer program ((SPSS
18 for to extract the results, and the results may Statistical Analysis created was associated with
significantly among most-dimensional relationship in the organization, and recommended search
for greater awareness of the importance of empowerment strategy.
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