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Abstract
The research took two variables form a intellectual framework and his two (Organizational
Silence and Organizational Citizenship Behavior ), The research was launched from a problem
expressed in a number of questions as follows: Are you aware of the workers in the field of
research Directorate dimensions of Organizational Silence and dimensions of Organizational
Citizenship Behavior?. Do senior management in the Directorate prefer dealing with silent
individuals? Is there a correlation between organizational silence (at the macro and sub-level)
and organizational citizenship behavior? Is there an impact relationship of organizational silence
(at the macro and sub-level) in the behavior of organizational citizenship? Is there a relationship
to the impact of organizational silence (at the macro and sub-level) in the behavior of
organizational citizenship? The research aims to find out how to recognize the sample variables
research and detection of link and effect relationships between the dimensions of Organizational
Silence and Organizational Citizenship Behavior in the Directorate of research, Find the sample
was conducted was (185) people were represented by workers in the Directorate General of
education holy city of Karbala, using the questionnaire as a major tool for research ,and use
statistical tools No parametric data and information and processing analysis, by adopting Ready
statistical program(SPSS.V.14), and it adopted (Curriculum - Based Research & Meta-
Analysis), and the search to find a set of conclusions which prove hypotheses, and search out a
set of recommendations.
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