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The availability of values of a culture of quality in hospitality
organizations
A case study in the Nineveh Hotel International

4808 cilaliiall b 53 gad) ABWES 4B ) g5 saa
Aol o g G B Alla Ll

dielan) Lo e aa il geall ) sdan Lo gina 2]
o gall Analas /3LaBY 55 oY) A0S / dpcliall 5 ylaY) and Ui sall dalan/ ALY 5 5 laY) A0S / Jlac Y1 3 )] andd

oaldiaall
BECSUIRNESPNEEERREE S JCIPVAN I E PN [EEE V5 F-JEEPE WK EUPEOR JUSEJNg ¢ ‘
Clainall y adll 3 5a3 3 W e Smb pald JSE Adal cilaaial g dle IS clalaiall olaf Gt 3 dplud)
ALLED 8 gad) 31y Gudat i as gl Ja) (e dalaiall 8 Cpalalall (ol LS gLl

Cilabaiall 8 W s AalSal il clgad jigi gdes b3 gal) AAE Jsa nlais gkt jUa) aaai Caad) Jslay
Ol @l ae Bl 5 ¢ paill 5 il ) QJF”@,&:\@%@&J\@M\ lasl) ;L@A,\,;Auguiwrgsm
sagall AAE o sad Dol (55l (338 b i panad) 211 claladl Gl ODA (e A )l ddlaal Bad ) e i)

A sl Gltia¥) b lain) Aanl 5 dranall cililpll Jilad il 6 pum b 53 5al) ABE o8 55 520 e il
(s Abllan B sl 5l Gaid (A (Glead aBises ek Jysuas pud Gulins k) (e (30) e dde o
e ISy Aaiiall laf e U 55 RS 5 Lea sedo s 5250l A o8 o ) gui gl Conill Ao Rplle o) ) ol o
Doty el Ja) e ail) o3a 3ad ga Llall 5510Y) 0 (e plaial 3 Cinn llia oY) Gald JSE A8l sa5all
Jonil) 4] cilalaiall 1) apn 55 Apenl o S5 il el 5 il gl iamy aas 1) Uold Lo 138 5 asbliil) i 5l
AiDle 2y (e 4oLl Lo g 032 gl A8E o8

Abstract

This research in an attempt to study the availability of the values of a culture of quality in
organizations, hotel, as is the culture of quality one of the main pillars of improving the performance
of organizations in general and organizations hotel in particular as well as its role in promoting the
values, beliefs and behaviors among employees in the organization in order to move towards the
application of TQM.

This research provide a conceptual framework and applied on the culture of quality and
availability of their values, and thus the possibility of dissemination of the organizations the hotel to
improve its performance to meet the competitive challenges faced by the market and access to
success and excellence, and in line with this, the research attempts to achieve its objectives the main
through the statement of trends in top management and individuals respondents in the international
hotel Nineveh about the values of a culture of quality and analysis of the reality of a culture of
quality and dissemination at the level of operations and personnel and customers of the organization.

Has been identified on the availability of the values of a culture of quality in the light of the
results of analysis of data collected by questionnaire distributed to a sample of (30) (Master and
Manager of Department and Services Officer and Chief Officer) at the Nineveh International in the
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province of Nineveh, and showed the results that the majority of the research sample have
perception of the values of a culture of quality and concept and how it affects the performance of the
organization in general and the quality hotel in particular but there is lack of interest by senior
management to promote these values in order to improve and strengthen the competitive position
and this is what led us to make some recommendations and proposals are focused on the importance
of directing the departments of organizations hotel to examine the values of a culture of quality, and
the requirements of an enabling environment.
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