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Abstract:
The purpose of the current research is to reveal the impact of digital transformation in its
dimensions "technology, digitization of operations, databases, human resources" on the
efficiency of applying financial technology in its dimensions "security, digital payment
systems, social impact, innovation, perceived benefit" among a sample of information
systems accountants in Iraqi commercial banks. The research problem emerged regarding
the use of digital transformation and "financial technology" by the surveyed banks. This
problem lies in the lack of environmental stability, limited financial infrastructure, and
weak human expertise. Therefore, the research problem was formulated in an important
question (What is the impact of digital transformation on the efficiency of applying
financial technology in Iraqi commercial banks?), From here, an important goal was
identified, which was to identify the impact of digital transformation on the efficiency of
applying financial technology in the surveyed banks. In order to determine the level of
research variables, the questionnaire tool was adopted by distributing (125) questionnaires
to information systems accountants to measure the nature of the level of the studied
variables. (118) questionnaires were retrieved, with (9) damaged questionnaires and (109)
valid questionnaires for analysis. To analyze the results, the following was adopted:
Statistical packages for my programs (SPSS&AMOS.V.29), and the research relied on
several important tests represented in "arithmetic mean, standard deviation, stability
coefficient, normal distribution test, correlation coefficient, regression coefficient, and
interpretation coefficient," and as a result, the research came out with various results,
foremost of which was the existence of a significant correlation between digital
transformation and financial technology, which contributes to encouraging innovation to
develop new financial products and services that meet the changing market needs. The
results also showed that digital transformation helps banks improve the efficiency of
internal processes, which leads to a reduction in time spent on transactions, as well as
digital transformation processes can provide smoother and faster financial services, which
supports customer satisfaction and loyalty. Based on this, the research recommended that
commercial banks should invest in modernising and developing technological infrastructure
to ensure the provision of efficient and secure services, which improves the organisation of
training and development programmes for employees to improve their skills in the use of
financial technology.
Keywords: Digital transformation, technology, financial technology, commercial banking
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