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Abstract

The research aimed to demonstrate the relationship between brand citizenship behaviors
and the mental image of the organization due to the importance of these two variables in
enhancing the organization’s position. The research sample consisted of (50) people at the
Earthlink Communications Company in Baghdad, the general headquarters at all
administrative levels in the company. Many methods were used. Statistics, and the research
reached a set of results, the most prominent of which was the presence of interest on the
part of the organization in the brand’s behaviors, as we notice that the greater the interest,
the higher the mental image of the organization among customers. The three dimensions of
the mental image of the company, cognitive, emotional, and behavioral, also had an
important role in its progress and increase in its intensity. Competition, and the
recommendations were the necessity of taking advantage of the positive relationship
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between the research variables in maintaining the company’s position, sustaining its profits,
and providing everything that is new, increasing the prevalence of the culture of interest in
brand behaviors among employees, and clarifying the reasons for interest in order to raise
the mental image of the organization.

Keywords: brand citizenship behaviors, mental image of the organization, Earthlink
Communication Company
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