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ABSTRACT

Different studies of attitudes towards language are concerned with what
lanzuage is more appropriate in a specitic context . Attitudes towards using the
more appropriate language in any speech community have o high corrclation
with the relative soctal status of Qs speghers - There are many seasans bexond
studving any Torcign language @ o achicve a social power .o get i job o be
able 1w ravel Lo gain purental praise . Lo speak with the peopie of foreign
community . to improve ong's education | to satisfy a language requirement , etc.

I'he study consists of two parts  Theoretical and Practical . In the theoretical
purt . ihe studs explains the importanee of Foglish as imernational Limzuige
Another section deals with the " attitude ™ ws 4 linguistic terme with some
defmitions of iCand its importance in learning foreign language . This part also
includes a section about the importance of the teacher as a model of the leamers
ol'a forcien lang- vage . And the tinal section of this part discusses the parental
support and encouragenment which really have an influential role on the leamer's
altitudes s ards fearmmy any foreien languowe.

in the practical side . o questionnaire s destzned abeal the atbiudes of
filth- stage students towards English Tanguage . At the end . there is a conclusion
of the study and some pedagogical recommendations for the teachers of English.
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English As International Language

Generally . speakers have strong positive feelings concerning their nagive
language. This happens in case of talking abeut intimaie or nformal coniexts
with members of the same group . Positive attitudes about nalive language are
engendered by the role it plavs as an identity for speakers of that language .
Each community has some shared beliefs and attitudes toward foreign language .

It is important to pav too much attention to the relation of attitudes with
English language learning because stating any achicyvement in toglish lanzuage
should relate to the attitudes tow ards that specific language . W ¢ should make an
understanding of English language learning which pays attention to attitudes and
their relation to the process of language learning . Aftitudes toward learning
"English " are relatively specific in that the attitude object . i.e. lcarning Enghish
. is clearly definite . Interest in English language could involve muny activities
e.g. learning . speaking . and hearing . 1t seems that athitudes yovards Foglish
language and attitudes towards the English textbooks are obviousiv relesant to
learning English in the classroom . It is not surprising that a measure of attitudes
toward leaming English would suit many indices of achievement in English .
After the second World War. Engiish became the world's most important
international language of wider communication.

Attitude As Influential Factor

Attitudes are gained as a factor of group membership. Our altitudes toward
particular kinds of language are results of the social structure . Thus | language
can be used as a means 1o discriminaie and categorize people . Sociolinguists
have paid maior interest to the study of anitudes toward language and its uses

There are various definitions of attitudes : Allport {1954 43) states that " an
attitude is a mental and neural state of readiness , organized through
experience , exerting a directive or dynamic influence upon the individual's
response to all objects and situations with which it is related . Attitudes
have cognitive . affective . and conative components [ The * cogmitive "
component points the structure of the individual 's belief . The "aftective "refers
to the emotional reactions , and the " conative " to the tendency to behave
toward the attitude object . 1f any linguist tries 0 measure an atutude . he
usually infers it according to the individuals' reactions to some belicf statements
. Gardner (1985:9 ) defines the individual attitude as " an evaluative reaction to
some referent or attitude ehject . inferred on the hasis of the
individual's beliefs or opinions about the referent.”
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Mast people have likes and dislikes concerning foreign languages and say
that they sound coarse . ugly . harsh . beauriful . ete, Such attitudes are baseg
cither on the attitudes people have to the speakers of these languages or on
certain views concerning languages which were acquired at school or in the
home . Whatever the social or psychological factors which may influence an
individuals' structyre that structure s kely to be reflected in patterns of
language use . {n some varieties of English €.g. Cockney , the gloital stop has
been termed an ugly sound used by low, commen people . But the glottal stops
In  some languages  like  Arabic and  German  are considered
respectable and acceprable 1o their speakers. Therefore | testing  attitudes (o
foreign languages can he useful 1 expliin unrcasonahie hestilin 1o some
languages or their speakers . Cronbach (1977 739) explains that "an attitude
toward an object or concept consists of the interpretations a person makes

regarding its value for various purposes,* - '

Generally speaking. studies of attitudes toward learing English language
obtain higher relationships with achicvements than studies of wiides tow ard
the foreign communiy. Other tactors of determining attitgde v ariables are either
educational or socjal - examples of educational attiiudes are those toward the
teacher | the course | learning the language and so on, Whereas attitudes which
focus on the social implications of English language learning include _such
matters as the individuals' attitudinal disposition toward English social groups .
Both educational and socig| attitudes play a great role in the Fnglish language
learning process . Jhe coneept of " attitudes toward learning English
language " js complex : so we should expect that some aspects ol the attitude
are more related (o achievement of this language than others . Artitudes towards
learning English language also relate to other factors . Sex differences almost
S€Em 1o affect attitudes toward English language learning : females tend to
Fepresent more positive attitudes than do males Attitudes toward English
language learning alsy van froim ong geographical arca to another . Students in
one place may demonstrate more positive attitudes than those of anuther arey
Studenis' attitudes are probably atfected by a number of cultural characteristios

One of the most important attitudinal factors is the attitude of the student fo
the language and 1o jrg speakers . Attitudes toward the other community become
more favorable the more years students spen studving foreign language
(Gardner and Smythe ;in Gardner . [985:46). Attitudes are influentiai in foreign
language learnin g because they orientate the person to look for epportunities 1o
learn the language . Experiences associated with foreign language learning can
have an influence on students’ attitudes. It seems that changes in social attitudes
can be carned if' the student has NEew experiences of studving foreign language. It
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is clear that students who visit the other community and report active
participation are the ones who have the more favourable atiitudes toward the
language of that societn. The learners' motivation for language study is
determined by their altitudes to the whole process of learning a foreign
language.

There are several different types of attitudes: attitudes toward learning the
foreign language . the speakers of such language . the teacher . and ete. It seems
that attitudes toward learning any foreign language and attitudes (oward the
foreign course ure more relevant Lo learning such language than are attitudes
towards the speakers of this fanguage or other foreign languages. Therefore . a
measure of attiludes towards English language should take into consideration
the achievement of the student in English . Another thing is that a student may
have positive attitude toward a foreign  language but prefers not ta leamn it
because of a feeling that the course is inapplicable or he dislihes the teacher.

The Teacher As A Model

Another factor of attitude is the experience of learning a language . Hernick
and Kennedy (in Gardner. 1985:44) sugoest that foreign student” to learn
languages rapidly creates feelings of failure , and it is obviaus that such
dissatisfaction conld gencralize to attitudes toward learning the language
amoeng some students. " However | the correlanion between attitudes and
achievement tends to increase when students grow older . The older students
seem to have positive attitudes toward English language since they have more
knowledge of the language than the vounger ones . Lile {2002:11 assures that " if
a child is motivated enough he/ she can accomplish learning of any scale . "
The essential aim of a teacher is 10 attraet the students attention and dircet their
minds towards learming language . Teachers can use many wayvs so that they
help their students become motivated and eager to learn the language . Bantjes
(Ibid.: 2) states that " the attitude the student has towards the learning
environment , the teacher , the material , and towards him/ herself all affect
this level of anxiety "

The teacher should make a proper classroom  explanation . theeehy L the
students can well understand what the teacher is saying . In the English as a
foreign language (EFL) classroom . the task of the teacher is more essential to
create anxiety of the students because they should comprehend . learn . and
speak in a language other than their native one . The teacher must plan the
lesson previoush . And the sature of the elass and the students' levels represent
other important reasons for the etficieney ol the class
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There i3 an evidence for the separate roles made by intelligence and aptitude
and by attitudes and motivation in the development of foreign language learming
. The students with strong motivation to learn English language obtain
good grades in English at school . 1t is apparent that there is an attitudinal basis
for this motivation . Alse . the student’s identilication with his Fnglish teacher
and his sensinvity to other people's feelings atfect his attitudes wnd progress in
English language leamning . Attitudes represent an essential component of
motivation as Cook (in Gardner and Lambert , 1969: 134) states that "attitudes
, values , and personality traits as "motive like constructs" are of major
significance in determining behavior , Doing well or poorly in a programme
of language study could not affect attitudes toward that specific language nor its
speakers because attitudes are a more stable personal characteristic which
influences and determines one's progress in learning a foreign language .

[t the students fail to go on with the lesson . the teacher should change his
way of teaching and search for another so as not to lose the energy (efficiency)of
the class. Lile (2002:2)states that the lesson must be interesting "with a lot of
changes from 4 wriing excreise.to a speaking .a listening back (0 writing . and

so onall m the same class " The teacher should use vocabulary items the
students can understand and material they would find interesting .The teacher
may not be very strict with the students.He should not be upset when the
students can't understand what is asked of them.He must have a friend)s
relationship with his students and motis ate their energies to learn and participale
in the class.Liie advises the teacher .writing that:

When the students realize that you are not going to get

angry.you are being nice and understanding and the reason
vou are rving so hard i because it is important o vou that
vour students fearn and do owell the natural human reaction
is to reciprocate and do something nice in return. in this
case.study. {Ib1d:3)
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THE ROLE OF PARENTS

Parental support and cncouragement seem to wnderhic the atitude . The
strong simitarity of parents and children's attitudes reveal that atitudes are
determined and developed in the home before language leaming starts . Alse .
when we measure attitudes before language learning actuaily starts . we would
get the same general results . Gardner and Lambert ( 196%: 144) comment that
“students often bring the attitudes of their parents or closest friends to
school with them and educators wonder if these private matters are really
the business of education” . Skilllul tcachers can el these private views ou
and discuss them with the students . Foreign language learning depends . in pan
at least . on the attitudes the students have towards their own and others’ manner
of speech . and these are closely connected with the attitudes they have to the
community to which they belong . their political and social relations with theirs .
and their view of the relative status of the two communities .

However . there are two potential roles of the parents | First . their role may
be active by encouraging their children to learn foreign language urging them to
do well and reinforce anv help made by the school . They also playv an actine
negative role when they tell the child that learning a foreign language is merely
a4 waste of time . The second (passive ) role is more subtle than the first one
stnce the parents may nol he aware of it . This role is represented by the parems
attitudes toward the people speaking foreign language . If the parents have
positive attitudes toward the foreign community . they will encourage an
integrative motive in the child . whereas parenis. with negative attitudes .will
deter the development of positive attitudes in the child . That is 10 say . the
parents may cncourage their chiidren to develop their Toreign language study
and reinforce their success .On the other hand . they might have negative
attitudes towards the foreign community and thereby develop similar attitudes
in their children (Gardner , 1985: 110).

It is apparent that parents really have an influential role on children's attitudes
owards learning any foreign language . Parental awareness is o crueial o the
students’ attitudes towards forcign language . Parents should participate in the
students’ leaming of a foreign language . If the practices at school are not
followed at home . it could decrease classroom e¢fforts. There should be
appropriate parent’ teacher / student cooperation and everyone can understand
what is expected from each ather .
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The Practice

(Questionnaire)

Qualitative rescarch is considered unreliable by many Tinguists because of
limited samples . possible subjective biases . and lack of explamators power
Linguists seem to conduct quantitative studies which relate attitudingl -
motivational factors of various kinds ot academic achievement including many
of foreign language proficiency . In attitude research , it is desirable to make an
integration of both qualitative and quantitative procedures |

Method

1. Material :-

This questionnaire was designed and included to obtain information about the
attitudes of fifth- stage . of' Al- Kifah preparatory school for boys and Al-Ashar
preparatory school for girls . towards Enghsh language . This consists of
questions about the student's sex . parents occupation . and the place of living .
The items of this test were put bv making use of positively and negatively
worded items . The seventeen stalements used in this study were emotive in
nature to elicit a reaction from the students . They emphasize the relatonship of
English language to the categorics of education ., social interaction . prestige .
career . ete. The student has to choose one of the alternatives below for each
iem .

The Alternatives:- Agree | Neutral | Disagree..

2. Subjccts :- :
Fifty preparatony students at the fifth —stage served as subjects . Students
choose the alternative which best indicate their personal attitudes toward

English language .

3. Procedure :-

Subjects were tested in their schools during a lesson . Students were given
items 10 write down their answers . All subjects completed the attitude
questionnaire . The results of the questionnaire are shown in the tollowing

tables :-
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Table No. {1)
easur of Attitudes of { 25} Mle Students.
Disagree |

- Total
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Table No. (2)
Measures of Atticudes of { 25)Female Students..
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Table No. (3)
Measures of Attitudes of All (50) Students.

3 I-‘centa

14.27
6.44
9.63
106 .
665 |
4.30
9.63 _
299 | 25
e
5oa
S
0.68 |
10,06 |
24
=14
T

100% | '
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Data Analvsis

Measures ol cach ot the direct attitude guestions are given in the tables and
figures above, The direct statements which clicited the strongest agreement
were - L Y studving English can be important for me because it will maoke me o
more knowledgeable person' . 4. " studving English can be important for me
because I'N need it for my future coreer”, 8.7 it is imporiant to use
English in texthooks assigned in universities or other institnies of higher
education”. _10. " studving  English can be fmportant for mie because it will
entable me o better understand and appreciate English  art and literature
14. " 1 wish [ cowld speak English fluemth” [7. " learning English makes i

eqsier to fearn the computer . "

These resuits seem to reflect a feeling among the students that studying or
leaming  English 1s very important in the world todav . The  statements
fmentioned abos e relate t the sudents” appreciation of the use and study of

English.

Statement 1, indicates that students consider learning English as an entrance
for knowledee . [earning English represents one of the requirements of the
developments since it is the st universal language i the world oday .

Statements 2. " [ agree with the use of English in schools and on the radic
and TV "11. " § prefer reading newspapers and magaczines in English
fanguage " . and 17 . “fearning English makes it easier to learn the
computer” show that using English at schools and mass media can be useful in
linking the socicty with the world because the arass media . computers - and
education represent the important widespread teatures o the eivilized world

today
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Statement 3. " Learaing English is cowasie of fime” and 4, pmentioned abos e
show the students' feelings about the educativnal process . The students put into
their consideration the importance of learning English for their future life .The
person will have more opportunities for work if he (or she } Jearns the English
language . By checking Table No. (3) . we can sce that (49) of the students
disagree with item 3.. while (45) of them agree with em 4. which shows the

importance of Faglish language for a future career

Statement_3. “English is the mark of an educared person " slales that the
students look at English as a language of a civilized society .The dominance of
the neutra! opinions (22) shows that the students don't consider English lang-
uage to be the mark of the culture of a person since he may be civilized in his
lile and behaviour without Teaming Tnglish Tanguage

Statement §_ " / enjov meeting and listening lo the people spevhing English
{anguage * affirms the awitudes of the students towards the English speakers.
The desire 1o meet and interact with the English speakers leads .in - most cases.
to learn the language It seems from tables (1) and (2} that female students tend.
more than males 1o meet and Tisten 1o Fnglish speakers This statement has &
refation with statement 18, Thetnglish people is a frivndh and good peoplde” I
which the students also disagree with meeting English people and this proves the
patriotic feeling of the students.

Statement 7. “the wse of English is one of the most cruciaf, factors which has
contributed fo the development of rag toden " supports poimis _Eoan d 5. in that
English language represents Lin most cases } a language ol developed societies .

The agreement of the students with statement 8. (mentioned above ) affi-
rms that English is the language of science today since most scientific books .
newspapers . periodicals .and etc. are written in the English language
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Statement 8. " ff [ use English . myv status is raised " and 12. " [f' ] use
English | Iwil be praised and approved of by my famifv | relarives. and friends ™
assire an unawareness (specially with males) of the prestige value of Lnglish
and some tpe of internal resistance to participate in that thinking .it may also
indicate an unwillingness to separate oneself’ from family and friends who
may not speak English at all .

The agreement of students with statement 10. { mentioned above ) explains that
students consider leaming English max be ol great help to better understand the
foreign cultures,

The high disagreement with statement 13. "when { leave school , I shall give
up the study of Fnglish completely because I am disinterested in it " expresses
the importance of English language for the future of the students and their
urgent need for such language in their future career . This statement van refate to
statement 4.

Statement 14. shows the great wish of the students to leam and speak
English language and be tfluent in such a language.

The high agrecment with statement L6, " miv parests really encourage me 1o

sty English ™ proves the rale of parents in motivating and encouraging their
children (o learn English language.
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Conclusions

In anv foreign language programme. there are linguistic and non-linguistic
goals . The linguistic goals focus on developing the student’s  abiliny to read.
write .speak. and understand the foreign language . Non- linguistic goals
emphasize such aspects as improving understanding of the students .desire 10
study more about foreign language . e1c, ] carnming am foreign language may

happen because a person wants to communicate someday wiih the people in the

ather culture .Others may learn foreign language for instrumental purposes e.g.
gaining a reading knowledge within a specific field .Sometimes . a learnecy
wishes to integrate himself within the culture of the foreign language group : 1o
identifv himsell with and become a par of that sociens . Vhe attitudes that the
icarner has toward (he foreign  language community © a desire understand
thera and interact with them ) will lead to high motivation 10 learn that lang-
uage. Attitude is a factor toward the learner's own native culture and the extent
to which he prefers his native country over the countr whose language is being
learned . When the student likes the education and the teacher . N sl aceept
the teacher as a source of forcign language . Because of the direel relationship
betw een language leaming and attitudes toward language . the attitudinal factors
represent very important requirement in the educational process.

Sex differences have also obtained a big influence on attitudes toward leamning
a foreign language . Females tend o have morc positive attitude {or willing-
ness ) than do males . When the students have positive attitudes . the teacher
can perform him . her job the best A weacher can do o lot o mmprove the
student’s attitude . and the effort involved is an essential part of the teaching
profession .

Pedagogical Recommendations

The teacher's effort could result in making the students more motivated . [f
they see (or fecl } that the teacher is eager to teach them . then they can learn
language by example . Positive artitude is a necessity for making the process of
learning a language successful The teacher should be self- confident .he should
encourage positive approval for the student’s attempts to learn the foreign lang-
uage even if a student commits any mistake . The students should feel that the
teacher is glad thev tried and being wrong isn't such a hig problem . Thereby .
they will be daring to participate the next time .This will develop a comfortable
atmosphere for the students in the classroom .
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Questionnaire :

Please answer the following items by writing one ol the aliernatives
below which appears most applicable 1o you. W would urge vou o be as
accurate as possible since the success of this investigation depends upon it

. Thank you very much for your cooperation .
Information Required
Sex ;
The place you are living in ¢
Your parents' occupation
The Alternatives :- Agree | Neutral | Disagree
The Items :-
1. Studying English can be important for me because it will make me a
more knowledgeable person.
2. Fagree with the use of English in schools anid on the radio and T,
3. Leaming English is a waste of time.
4. Studying English can be important for me because I'll need it for my
future career.
5. English is the mark of an educated person .
6. T enjoy meeting and listening to the people speaking English language |
The use of English is one of the most crucial factors which has
contributed to the development of Iraq today .
8. It is important to use English in textbooks. assigned in universities or
other institutions of higher education . :
9. If' ] use English . mv status is raised.
10, Studving FEnglish can be important for me hecause it will enable me
to better understand and appreciae Foglish art and lierature,
LiL 1 prefer reading newspapers and magazines in tnglish langu
12, I T use English . 1 will be praised and approved of by my family ,
relatives . and triends.
15. When | leave school . I shall give up the study of English completely
because | am disinterested in i,
T4 T wish | eould speak Fanglish Meentls,
[5. The English people ts a friendly and good people,
I6. My parents really encourage me to study English,
17. Learning English makes it easier to learn the computer.
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