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Abstract 
 

 The aim of this study is to determine the impact of transactional 

and transformational leadership characteristics on the job satisfaction  

with the Iraqi Banking sector as a sample. The Sample contains ( 38 ) 

individuals. the study depended on two hypotheses, the first one is 

((there is statistical relationship of managers adaptation both 

transactional and transformational Leadership Style)), and the second 

hypothesis says that ((there is statistical relationship between leadership 

style and job Satisfaction)) A number of statistical techniques are used to 

prove the valid of two hypotheses. The results show emphasize the 

correctness of these hypotheses. 
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أثر نمطي القيادة التبادليت والتحويليت في الرضا 
دراست استطلاعيت لعينت من العاملين في مصرفي :الوظيفي

افدين والرشيد في البصرة الر
عمار يوسف ضجر .م/ هادي عبد الوهاب عبد الامام.م

كليت الادارة والاقتصاد 
 



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

132 

Kouzes and 

Posner 

Kouzes and Posner , 2002 

Kreitner and Kincki 

, 2001 , P.55

Donclark @ 

nwlink.com.

Bass, 1990,p.p.19-31 Avolio, 1997

Avolio, 1997

MLQ(Multi – factorial leadership Questionnaire )

)

(Transactional LeadershipTransformational 

Leadership)((Laissez fair 

Leadership)

Burns,1978



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

133 

Krienter and 

Kinick,2001,P.551

)(Something for Something 

Hodgets, 2000,P.418

Kuhner and Lewis, 1987,p.p.648-657

,p.p.19-31Bass,1990

Power

,p.p.39-42Schuster,1994

Brown etal,1996,p.p1-9)

  

  

Bass19-31Bass, 1990 

 Contingent Rewards 

 

 Management by Exception active

 

 Management by Exception passive

 



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

134 

 Laissez – Fair

 

Transformational Leadership

,p.p.1-9 Brown etal, 1996

Kreitner and Kincki, 2001,P-567

Hodgetts,2000,P-

Kuhner and Liwis, 

1987,p.p648-657

Bycio etal,1995,p.p.468-478

,p.p.19-31Bass, 1990

 Charisma 



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

135 

 Insprition: 

 Intellectual Stimulation 

 

 Individually Consideration 

p.p.1-9Brown 

etal,1996

 

  

        

Spector,1997Kreitner and 

Kinickr,2001,p.245) 

Noe etal, 1996, p235

Noe etal,1996



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

136 

p.p.517-538Sousa-poza-

andsousa-poza,2000

Context

Syptak etal,1999

 

Expectancy Theory 

   

Discrepancy Theory  

Equity 

Theory   Maslow`s need hierarchy  

Herzbrg   Tow Factor Theory

D`aunno and Fottler,1997

Satisfiers or Motivator Factor

 

Distisfiers or Hygien Factors



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

137 

D’aunno and Foltter

D’aunno and Fottler,1997,P-73-74

,p.p.11-15Ronald,1998

Diaz-Serrono and Cabral-Vieiro,2005

Gazioglu and Tansol,2002

Nguyen etal,2003

p.p.6695Spector

JSS( Job Satisfaction Survey )(

 Pay

 Promotion

 Supervision 



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

138 

 Benefits 

 Contingent rewards 

 Operating Procedures 

 Coworkers 

 Nature of Work 

 Communication

 

 Morreal 

New England

 ( Manning, 2002 )  



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

139 

 Chen etal, 2005 

 Murray,1999 : 

( North Carolina )



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

140 

 

  

 

 

 



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

141 

Bass,1990Bycio etal,1995

Chen etal,2005

Murray,1999



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

142 

(  1) جذول 

انمتىسطاث انحسابيت والاوحزاف انمعياري نىمطي انقيادة انتبادنيت وانقيادة انتحىيهيت 

انمتغيز 

انزئيس 
انمتغيز انفزعي 

انىسط انحسابي 

نهمتغيزاث 

انفزعيت 

الاوحزاف 

انمعياري 

انىسط انحسابي 

نهمتغيز انزئيس 

انقيادة 

 C1انتبادنيت 

 

 

انقيادة 

انتحىيهيت 

C2 

( انعائذ انمادي)انمكافآث

C11 

 C12الادارة بالاستثىاء

 C13قيادة عذو انتذخم 

 

 C21انقيادة انكارسميت

 C22الاستمانت انذهىيت

 C23الانهاو 

 C24انزعايت انشخصيت
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C13 ,C12,C11

C24,C23,C22,C21

 

( 2)جذول  

 تحهيم متغيزاث انزضا انىظيفي باستخذاو انىسط انحسابي والاوحزاف انمعياري

متغيزاث انزضا انىظيفي 

C3 

الاوحزاف انمعياري انىسط انحسابي 

 C31 2.53 0.88الاجز 

 C32 3.55 0.97ةانتزقي
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 C37 3.97 1.34انتعاون
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الاستمانت انذهىيت 
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Ρ*< 0.01    ,   P**< 0.05    

 

C11

C21



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

147 

DF SS MS F 
F  

 
R

2
 (adj) 

 

23.869  

FF

,4

(R
2

 

 

 



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

148 

 

 

 

 

 

 

 

 

 

 

 

References 



             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

149 

1- Avolio, B.J., (1997), The grater leadership migration to a full range 

leadership development system. 

2- Bass, Bernard, (1990) ,From transactional to transformational  

leadership: learning to share the vision ,Organizational 

Dynamics,Vol 18,issue-3,Winter,p:19-31. 

3- Brown,William etal ,(1996),Leading without authority an 

examination of the impact of transformational leadership 

cooperative extension workgroup and teams , journal of 

extention,vol 34, no 5,p:1-9. 

4- Burns, J.M., (1978), Leadership, Harper and Row, New Yourk. 

5- Boyce teal, (1995), further assessments of bass's, 1985, 

conceptualization of transactional and transformational leadership' 

journal of applied psychology no 4, p.468-478. 

6- Chen, Hein-Chin teal, (2005), Leadership styles and nursing 

faculty job satisfaction, journal of nursing scholarship, vol. 37, no. 

4, p374-380. 

7- Concept of Leadership , http://www.donclark @ nwlink.com 

8- 8-Dáunno, T.A... and Fettler , M.D., (1997),''motivating people, 

essential of health care management, new York . 

9- 9-Diaz – Serrano, L. and Cabral Vera, J.A... ''Low pay higher job 

satisfaction with the European Union empirical evidence from 

fourteen countries, 2005,     http://www.ideas-repec.org. 

10- Gazioglu , S. and Tinsel , A., job satisfaction in Britain 

individual and job – related factors, economics research center, 

2002,http:// www.ideas-repec.org. 

11- Hodgetts, Richard. M., (2000), international management, 

culture, strategy and behavior, Irwin –mc grow-hill. 

12- Kouzes, J.M. and Posner, B.Z., (2002), "The Leadership 

Challenge,3
rd

 ed, San Diego, A. 

13- Kreitner, Robert and Kinicki, Angelo, (2001), Organizational 

Behavior, McGrow-Hill, Irwin. 

14- Kuhner, K., and Lewis, P. (1987), Transactional and 

Transformational leadership: Constructive, Development Analysis, 

Academy of Management Review, 12, 4, Oct, p.648-657. 

15- Manning, Tracy, T., (2002), Gender, managerial level 

transformational leadership and work satisfaction, Women in 

http://www.donclark/
http://www.ideas-repec.org/
http://www.ideas-repec.org/


             / 

 

      

  2008 (15) مجهت الاقتصادي انخهيجي انعذد     

 

150 

Management Review Vol.17, No.5 p.1-

13.http:/www.emeraldinsight.com 

16- Morreals, Stephen. A., transformational leadership in law 

enforcement. 

17- Murray, Richard. A,(1999) Job satisfaction of professional 

and paraprofessional library staff at the university of north 

Carolina at chapel hill, ,a master paper submitted to the faculty of 

school of information and library science of the university of north 

Carolina.p.p.1-57 

18- Nguyen – A.N., etal, (2003), Relative pay and job 

satisfaction: some new evidence, working paper, http:// www.lums-

lansc.ac.uk. 

19- Noe, Raymond. A.etal, (1996), human resource management, 

gaining a competitive advantage, Irwin, mc grow-hill. 

20- Ronald , p. ,(1998) ,''how to motivate your staff nursing 

management '' ,vol : 5, no: 4 , p: 11-15. 

21- Schuster, J.P., (1994), Transforming Your Leadership Style, 

Association Management, Jan, P.39-42. 

22- Sousa – Poza A. and Sousa – Ppoza ,A.A.,(2000), ''Well 

being at work: across – national analysis of the level and 

determinants of job satisfaction , journal of Scio – Economics , 

vol:29,no:6, , p:517 – 538 . 

23- Spector, P.E., (1997) Job satisfaction, application 

assessment, causes and consequences, Sage, London. 

24- Syptak , Michael etal,( 1999), Job satisfaction putting theory 

into practice, family practice management , vol: 6,no:9 

p6.htt://www.aafp.org/from991000fm/26.html. 

http://www.lums-lansc.ac.uk/
http://www.lums-lansc.ac.uk/

